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I. O6mmue nosoxenus

L.1. Hacrostias WHCTpPYKIKS O CONPOBOYKACSHAI0 HHBATHIOB ¥ JIMI] ¢ OrPAHAYEHHBIMH BO3MOKHOCTSIMHU
3poposbs (OB3) B nomemernmax MBJIOY «Jlerckuii can KoMOHHMPOBAHHOTO Braa NoS5y (nanee - MBJIOY) u
OPWICTAIOMIEH K HeMy Tepputopus (nonee — MHCTpykims) pa3paGoTaHa Ha OCHOBAHHH CIIELYEOLIHX
HOPMAaTHUBHO-IIPABOBbIX AKTOB:

- @enepaibHoro sakona ot 03.05.2012 r. Ne 46-®3 «O patudukarmm Kousermm o NpaBax WHBAHIOBY;

- @eziepanbHOro 3akona ot 29.12.2012 r. Ne 273-®3 «O6 obpasoanun B Poccuiickoit Deneparuny,

- Ilpukasa MunuctepeTsa o0pasopanus u Hayku Poccuiickoit ®enepammu «O6 yTBepiIeHHH TopsiaKa
obecriedeHns ycnoBui JMOCTYIHOCTH Ul WHBAIHAOB OGBEKTOB M MPEHOCTABIAEMBIX yenyr B cepe
00pa3oBaHus, a TakKe OKA3AHMA UM TIPH 3TOM HeoOXoamuMoit momoum» ot 09.11.2015 r. Ne 1309;

- IIpnkasa MunuctepcTsa obpasopanms W Hayku Poccmiickoit @enepammm «O6 yrBepiaeHnn [lnana
MEPOMPHATHH «ZOPOXKHOM KapTen» MuHHCTEepcTBa 00pasoBanus W Hayku Poccmiickoii Oenepali 1o
TIOBBILICHHIO 3HAYCHHUH OKA3aTeNel JOCTYIHOCTH Ul MHBAJIUAOB OOBEKTOB M NPENOCTABISEMBIX JUIS HUX
yeryr B cdepe obpasosarms» ot 02.12.2015 r. No 1399;

- Ilacniopra poctynHOCTH 06BeKTa colmanbHoi mEGpacTpykTypsr (OCH) Ne 1;

- Ilmana meponpustuii («/{opokHast kapra») «[IoBbIIIeHMe 3HAUeHMil MOKa3aTesIei JOCTYITHOCTH ISt
MHBAJIU/I0B 00BeKTa colmuabHoi HHdpacTpykTypst MBIIOY «Jletckuii can koMGuHHpoBaHHOTO Buma Ne 55

1.2. Hactosmas MHCTpyKUMs paspaboTasa B HEsX;

- HejonyctaMocT nuckpumuHamu B MBJIOY no npushaky uHBamMAHOCTH, T.€. moboe pasymdwe,
MCK/IIOYCHHE WK OTPAaHMYCHWE IO TMPHYMHE MHBAIMAHOCTH, IETBI0 JHOO PE3YJIbTaTOM KOTOPOTO SBISETCS
YMAQJICHHE WM OTPHLAHME MPH3HAHMA, PEalM3aldd WIM OCYIIECTBICHHS HAapaBHE C JIPYTMMH BCEX
rapaHTIpOBaHHBIX B Poccmiickoii Pexepamuy TmpaB W CBOOOX YENOBEKA M TPAKIAHHHA B TOTHTHYECKOW,
SKOHOMHYECKOH, COLMAIBLHOM, KyIbTYPHOH, rpask1aHcKol wiu 1000t uHOM 061acTy.

- peajusauuu npaB 00y9arOUmXCs ¢ OrpaHMYCHHBIMH BO3MOXXHOCTSMH 31OpOBBS (Hajee —OB3) Ha
MOJTy9E€HHE OMKOIBHOTO 00Pa30BAHNs ¥ COLMALHOM AANTAIMH B YCITOBHSX MBJIOY).

1.3. Hacrosmas Unctpykuus obssaresHa 17 HCHOMHEHMUA BCEMH cOTpyAHIKami MBJIOY.

1.4. B cootsercTBuu ¢ HacTosumei WHCTpykmmedl cOTpymHMKH NPOXOAAT HHCTPYKTaX 10 BOIIPOCaM,
CBS3aHHBIM € OOECHeYeHreM AOCTYIHOCTH I MHBAIUAO0B H il ¢ OB3 06BeKTOB H ycayr MBJIOY, B Tom
9HCIIE C Y9aCTHEM NIEPCOHAA (C OKA3aHWEM ITOMOIIM Ha 00BEKTax

I' L. O6mue npaBu/Ia 3THKETA

Ilpn npepocrasnenun  yciyr wHBaNMZaM HeoOXOAMMO cOGONATH ClHEAyIOmME ofuHe npaBuIa
STHKETAa NpH OOIEHHH € HHBAJMAAMH, KOTOPBIMH MOIYT BOCIOJB30BAThCA PAGOTHHKH OpraHM3alyi,
NPEROCTAB/IAIOIIMX YCIYT' HACCICHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYALUH:

1.0bpawjenue k weno6exy: KOTIa Bbl PasroBApUBAETE C MHBANMIOM, oGpamaiitecs HETIOCPEACTBEHHO K
HEMY, a HE K CONPOBOXIAKOIIEMY HITH CYPAOICPEBONIHKY, KOTOPEIE IPHCYTCTBYIOT IIPH Pa3roBOpE.

2. IToscamue pyxu: XKOrZa Bac 3HAKOMST C MHBAJHIOM, BIIOJIHE ECTECTBEHHO TIOIKATH EMY DPYyKYy: Haxe
TEM, KOMY TPYIHO IBUTaTh PYKOH MM KTO MOJB3YETCS MPOTE3OM, BIIOJHE MOXHO IIOXKATh PYKYy — MPABYIO
WJTH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3.Haswisaiime cebs u Opyzux: KOrJa Bl BCTPEYAETECH C YEJIOBEKOM, KOTODBIi IJTOX0 BUOUT WIIH COBCEM
HE BUAMT, 0053aTENBHO HasbiBalTe ceOsl M TEX JIOIEH, KOTOPhIC MpUILTH ¢ BaMK. Ecii y Bac obmas becena B
rpyTimie, He 3a0bBaliTe MOACHUTS, K KOMY B I@HHBIA MOMEHT Bl 00pAIacTecs,  HA3BaTh cels.

4.IIpeonoocenue nomouju: €cCiu Bbl [peanaracTe IOMOLIb, JKAMTE, TOKA €€ MNpPHMYT, a 3aTeM
CITPAIIMBANTE, YTO U KaK JICIIATh.

5.Adexsammocme u eexciusocms: OOpPAMIANTECH K B3POCITBIM MHBAIMIAM KAk K B3POCIIBIM 30POBBIM
TEONsIM, & He KaK K zetsM. OOpamartees K HUM 10 MMEHH M Ha Thl BO3MO/KHO TOJIBKO B TOM CIIy9ac, GCIIH BbI
XOPOIIO 3HAKOMBI B BAlll COOECEIHMK MO3BOJIAET BaM Takoe oOpallieHue.

6. He onupatiimece Ha Kpecno-konscKy: ONMPATLCS WM BHCHYTH HA UbeH-TO MHBANMIHON KOJSICKE — TO
e CaMoe, 9TO OMHMpaThCsl WM BUCHYTH HA ee obnajatene, W 5TO TOXKE MOXKET pasgpaxkars. MHsamimxas
KOJISICKA — 9TO 9acTh HEMPUKACAEMOr0 NPOCTPAHCTBA YE/I0OBEKA, KOTOPBIH €€ HCITOMB3YeT.




* Ecmn Bame npemnokenue o momorma HMPHEZATO, CIPOCHTE, YTO HYKHO AENaTh, M HYETKO CIICLyH1
HHCTPYKIIUAM.

* Ecim Bac monpocwmi momous MHBATHILY, — NCPEABHUTAIOMIEMYCS HA KONACKE, CHAYa/a KATHTE ¢
Menento. Komicka GbIcTpo HaGMpaer ckopocts, u HCOXKUIAHHBIA TOMYOK MOXKET MPUBECTH K oTef
PaBHOBECHS.

® Bcerga Jmuno yOexnmaiitech B AOCTYITHOCTH MECT, T/l 3aIUIaHMPOBAHBI MEPONPUSTHS, 3apane
MOMHTEPECYHTECh, KAKHE MOTYT BOHUKHYTh IIPOGIIEMBI M OGapbepbl M KaK MX MOXKHO YCTPAHHTS.

e He Hano xyonats genoBexa, HAXOAAWIErOCH B MHBATHIHOMN KOJIACKE, T10 CTIMHE HITH II0 [UIedy.

* Ecim BO3MOKHO, pacmonoxuTech TaK, 91o0bl Bamu Jma ObUIM HA ONHOM ypoBHE. H3beraiit
HONOEHUA, TIPH KOTOPOM BallieMy COOECENHIKY HysKHO 3aTIPOKUIBIBATS r'OJIOBY.

¢ Ecmu cymectByror apxutekTypHbIe Oapbepel, IpeaynpesuTe 0 HUX, 9T00BI YETOBEK HMEN BO3MOKHOCT.
NPHHUMAaTh PEMIECHUS 3apaHee,

* Tlomnure, 9r0, Kak NpaBHUIO, y mOxEH, WMEIOMIIX TPYAHOCTH TIpY NMEPEABIKCHHM, HET mpolbieM o
3PEHUEM, CITYXOM M MIOHUMaHHUEM,

* He nywmaiite, uto Heo6GXOAMMOCTH MOITH30BATECS HHBAMIHONA KOJSICKOH — 3TO Tparemus. 1o crmocof
CBOOOHOTO (€C/M HET apXMTEKTYPHBIX GapeepoB) mepensmwkenus. Ects O, TIOJIB3YIOMIUECS WHBAIAIHOL
KOJLICKOH, KOTOPBIE HE YTPaTHIM CIOCOGHOCTH XOMHTb 1 MOTYT IEPEABATATBCS C OMOLIBIO KOCTBLIEH, TPOCTE
U T.1.. KOJLICKH OHY HCTIONB3YIOT IS TOrO, 9TO6BI SKOHOMHUTS CHUILL U OBICTPEE mepenBUraThes.,

llpasuna smurema npu obwenuu ¢ uneanudamnu, UMEIOMUMU HAPY UWeHUE 3PeHUE U He3PAYUMU;

* OxasbBas CBOK NOMOLIh HE3PTIEMY HC/I0BEKY, HAPAB/IANTE €0, He CTHCKMBAS €r0 PYKY, MIHTE Tak, Kak
BBI 00BITHO X0uTe. He Hy:HO XBaTaTh CIENOro Ye/IoBeKa | TAalUTh €ro 3a co0oii.

¢ Onummre KpaTko, TJ€ BBl HAXOMWTECH. [Ipenynpexnaiite o npensarcTBusx: CTYNCHSAX, JyXKax, sMax,
HU3KHX NTPHUTONOKAX, Tpybax u T.1. ,

* Hcnoms3sy#ite, ecim 310 yMECTHO, 3HAKOMBIE (paskr, xapaxrepusyrompe nser, PacCTOAHKE, OKPYIKAIOIIYIO
obcraHoBKy. JlenmTech SMOLMOHATLHEIM BO3IEHCTBHEM OT YBHIEHHOTO.

* Obpamaiitecs ¢ CoGaKAMHU-TIOBONBIPSMU HE TaK, KaK C OGBITHBIMI AOMAITHMMH JKHBOTHbIMH. He
KOMaHJy#Te, He TporaifTe U He Urpaiite ¢ CO0aKOH-ITOBOBIPEM.

* Ecim BBl cobupaerech wmrats HE3pAYEMY HCIIOBEKY, CHawaNa Ipeaynpemute ero o6 stom. I'oBopure
OOBIYHEBIM T'OJIOCOM.

* Ecm 3710 BaXKHOE IHMCHMO MIH JIOKYMEHT, He HY)KHO /Ul yOeIUTEIbHOCTH NaBaTh €ro notporats. [Ipu
ITOM HE 3aMEHSHTE YTCHHE NEePEeCcKA3oM, HE TPOIyCKaifTe uHGOPMALIIO, ecm Bac 06 ITOM He TIOTIPOCHT.
Korna mespswmit uenosex pomkeH mnommicaTs AOKYMEHT, MNPOYHTAUTE €ro o00S3aTENbHO MOTHOCTHIO,
HuBamiaHocTs He 0CBOBOIKIAET CIIETIOT0 YeI0BEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHONATEILCTBOM.
o Bceerna ofpamaiTecs HEMOCPEACTBEHHO K HCIIOBEKY, N2KC €CIIH OH BaC HE BHIMT, a HE K €ro 3psdeMy
COTIPOBOXKIAIOIIEMY.

* Bcerna Hassmaiite ceGs u npejcTassiite APYTHX CODECEMHMKOB, a TAKKE OCTAIBHBIX MPACY TCTBYIOLIMX.
Ecma BeI X0THTE MOXATE PYKY, CKaxkuTe 06 3TOM.

* Korza Bbl npeanaraete Hespsaemy HCJIOBEKY CECTh, HE yCAXKUBANTE €TI0, & HAIPABBTE €r0 PyKy HA CIHHKY
CTyJia WM NOMIOKOTHUK. He BopuTe mo moBEpXHOCTH €ro pyky, a maiiTe €My BO3MOXHOCTH CBOOOIHO
TIOTPOraTh NpeaMeT. Ecin Bac HOMPOCHIIH 10MOYb B3STh KAKOH-TO MPEAMET, He CIIIYeT TAHYTh KUCTE CIIENIOro
K IPEAMETY 1 OpaTh €ro pykoit 3TOT mpeMer.

* Korna Bel 06maeTech ¢ rpymiol He3psqux onel, He 3a0bBaiite KaK[IbIA Pa3 HA3BIBATE TOTO, K KOMY BEI
o0paraerecs.

* He sacrapistite Bamero cobecemnuxa o0pamarscs B IyCTOTY: €CITH BBI NEPEMEINACTECh, MPEAYIIPEIHUTE
€ro 00 aTom.

¢ Bromme nomyctmMo ymotpeGisTs cioBo «cMOTpeTs». Jlis HE3PS4Cro YENOBEKA 3TO O3HAYAET «BHIEThH
PYKamu», 0CH3aTh.

¢ lis0eraiite pacmbIBYaTHIX OompemencHH U MHCTPYKIMH, KOTOPBIC OOBIYHO COMPOBOMKIAIOTCS JKECTAMH,
BbIpakeHui Bpone «CTakaH HAaXOMUTCA THE-TO TAM HA CTOJEY. Crapaiitecs 6biTe TOuHBIME: «Crakan
TIOCEPEIMHE CTONAY,

e Ecmu Bbl 3aMETHJIM, 9TO HE3PATMI HYeNoBeK cOHiCH ¢ MapuipyTa, HE YHPaBJISIATE €ro ABMKEHHEM HA
PAacCTOSHIH, NOAOHIUTE M TOMOTUTE BBIOPATHCS HA HYIKHBIH T Th.




7. Buumamensuocms u MEPRENUBOCNy. KOTAA BbI PasrOBapuBacTe C 4YeNOBEKOM, HCTIBITBIBAKOIIIAM
TPYAHOCTH B 00meHuH, cirymaiite ero BHUMAaTeIbHO. ByabTe Tepremissr, JKIUTE, KOrja 4€JI0BEeK CaM 3aKOHYHT
t¢pasy. He nonparnsiite ero u ue AoroBapuBaiTe 3a Hero. Huxorna me TPHTBOPSMTECK, 9TO Bl OHMMAeTe,
CCJIM HAa CaMOM JIEJie 3TO HE Tak. [TosTopHTe, uTO BHI TIOHAITH, 9TO OMOKET YEII0BEKY OTBETHTE Bam, a BaM —

B BUTY, 19TO HE BCE JIIOIH, KOTOPBIE MJI0XO0 CIBIIOAT, MOTYT YHTATH 10 rybam,
10. He cagwaiimecs, ecmm CIy9aiHO DOIyCcTHIN OIIOIIHOCTE, cKa3aB "Yeunumcs"” mwm "By CIIBILIAITH
00 3TOM...?" TOMY, KTO He MoYeT BHZETh MITH CIIBIIIATD.

HE HaBPeIUTh B pe3y/bTaTe HENIPEyCMOTPEHHBIX PHCKOB H 0GCTOSTEHCTR.

Cotpynmuukn, HCTIOCPEICTBEHHO  OCYIIECTBIISIOIIHE paboty ¢ wmHBamMmaMH, mOIDKHEI MPOXOIUTE
MHCTPYKTXK 1O 0GECHeveHnio A0CTymHOCTH s MHBATMAOB yclnyr M 00BEKTOB, Ha KOTOPBIX OHH
TPEIOCTABNISAIOTCS, IPH NMpHEME Ha paboty B yupexnenuu, npu TICPEBOJIC HA NPYTYKO NOJDKHOCTH, A TaloKe
HEOOXOIMMO NPOXOIHTE TIOBTOPHBIH HHCTPYKTAX O/MH pa3 B TpH (0AWH) roa.

OtHocuTecs k JIPYTOMy FeNoBeKy, kak K cebe caMoMy, TOUHO Tax e €T0 yBaXKalTe — M TOTHA OKA3aHHE
YCIYTH B yYpexaeHuu u o0uenue OynyT sdppexrrBrBIMY.

ITL Con POBORIeHHE HHBAJH/IOB HA npuéme B yupexaenun

Jna obecneuenus AOCTyna MHBAIWMAOB K yClyram u o0wexram, nHa KOTOPBIX OHM IPEIOCTABISIOTCS,
CHICLHATHCTY NPY NPUEME HHBATHIA B Y9IpEeXIeHHE HE0OX0auMO:

Pacckasars HHBAJIHTY 00 APXUTEKTYPHBIX 0COOEHHOCTSIX 3M1aHNs YUPEIKACHHES,
- KOJIHYECTBE ITaNKEH,

BOSHHKHYTb B XO/I€ PE/IOCTABNEHHUS yCITyTH,
- PacliOJIOXeHHE KOMHAT TUTHEHBI M CaHY3JI0B,
2. PacckasaTh, yauTssas crerens COLMATBHEIX OTPAHMYCHUI KIHEHTOB, 00 0COGEHHOCTSIX OpraHusanuu

s

00 OmacHOCTH: 3BYKOBHIE CHIHAJIEI TPEBOTrH, CBETOBBIC Tabio, O6yYMTS OKCTPEHHOH 3BaKyaruw,
Haubonee GbicTpsIM U Ge3onacHbmM CIIoco0am BBIXO/Ia U3 31aHMus.

3. TIposectn 9KCKYPCHIO 110 YYPSKACHHIO C KIIMEHTOM, OOpaTWB €ro BHHMaHue Ha pacrnonoxenue
CaHUTapHEIX KOMHAT, JIECTHHII, TIaHYCOB U JH()TA, CTOTOBOM MM Oydeta (ecmu onm UMEETCS ), MECT
AN OTABIXa (KOMHATHI IS penaxcaumu, 3ana, doife, xuBoro mm 3€I€HOr0  yromka M T.I.). Ipn
HEobXoauMOCTH 06paTHTS BHEMAHME Ha MCEXaHW3MbI OTKDBIBAHHS-3aKPbIBAHMS JBEPEH, CAaHUTAPHBIX
npubopoB, o6yuanrs MEXaHMU3MY HX OTKPBIBAHWA-3aKPBIBAHKS, TT0OKA3aTh KHOIKH 9KCTPEHHOr0 BBI30OBA
MEPCOHAJIA,

4. IlosHakomuTh MHBamMAA CO BeeMm CHCLHMANMCTaMM, 3aeHCTBOBAHHBIMU B pabore ¢ HuM, murHo,
NIPEACTaBUB N0 PaMUITUHU, HMEHHU 1 OTHECTBY CIICLMAJIMCTA M HHBAJIHIA Apyr npyry. Mudopmuposars, k
KOMY OH NO/DKEH 00paTHTBCS BO BCex CITyHasx BOSHUKAIOLINX 3aTPyXHEHUi

5. Ilpu 3aBepmenuu UpHEMa B yUpSKACHHE YTOYHHTB, OCTAICK Y HEro Jin Kakue-imbo BONMpOCk! wim
0COOBIE MOKETAHHS.

IV. Conposoxnenne nusamnios TP OKA3aHMHA UM COLMABHBIX yCJIyr

Hns obecnieernus nocryna uuBamMIOR K ycryram u o0beKTaM, Ha KOTOPBIX OHH TIPENOCTABNAIOTCS, IPH
'KA3aHHN yCIYTH B yYPEXKAEHHH HEOOXOMHMO:




JIETYe pasroBapHBATE. Pasrosapupas ¢ TEMH, KTO MOKET, YHTATEL 110 rybam, pacnonoxurecs TaK, 94To0Ok! Ha Bac
nanan ceer, u Bac 6ruio XOPOIIO BHIHO, MOCTapaiTech, 4To6E Bam nmuero (ema, curapersi, PyKH), He

®

B BULY, 9TO HE BCE MONH, KOTOPBIE MIOXO CIBIIAT, MOIYT YHTATH 110 rybam.

10. He expyatimecs, ecym CIy4aiHO HOIITYCTHIIN OIUIOMHOCTE, CKa3aB "Yeumumcs" wim "B CITBIAIH
00 3TOM...?" ToMy, KTO He Mosxer BH/ICTh WJTH CJIBITIATS.

s obecniedenus AOCTYIHOCTH YCIIyT ISt HHBATHIOR CHICIHAMCTAM, HETIOCPEICTBEHHO OKAa3bIBAIOIINM
YCJIYTH, HEOOXOMMMO OPHEHTHPOBATHCS Ha COLHMANbHEIE TIOTPEOHOCTH M 0COBEHHOCTH COIMaNTbHO-OBITOBBIX
OTPAHUYCHHI HHBAINIOB, BOSHHKAIOMINX B pesynbTare 3abonesanus. [ napHbmii TPHHIMI OKa3aHHA TIOMOIIH —
HE HaBPEWTE B Pe3ybTaTe HETIPENlyCMOTPEHHBIX PHCKOB H 0GCTOSTE L CTE.

Cotpynuukn, HETIOCPE/ICTBEHHO  OCYINECTRISIONIHE pabory ¢ wHBamMmAME, 1O/DKHET IIPOXOIUTH
HHCTPYKTaX 1o obecneuenmio AOCTYIHOCTH 11 MHBaIMIOB yCIyr w O0BEKTOB, Ha KOTOPHIX OHH
MPENOCTABIIAIOTCS, TIPH TIPHEME Ha paboty B yupesxmerum, TIPH IEPEBOZEC HA APYTYIO MOIDKHOCTS, a TAKoKe
HEOOX0MMMO IpoXoIUTE TIOBTOPHBIH MHCTPYKTAK OQHH pas B Tpu (oauH) ropa.

OtHocuTech K AAPYTOMY HeIIOBEKY, Kak K ceGe camomy, TouHO Taxk KE €ro yBaKalTe — U TOrza oKasaHue
YCIYTH B YUPEKACHUH U 0O1IeHne OynyT sddexTunabMI.

I'TL Conpopoxaennue HHBAIH/I0B HA NIPHEMeE B yupexRIeHnn

s obecnevenns AOCTyNa VHBAITMJOB K yCIyraM u o0nexTam, Ha KOTOPEIX OHHM NpPEAOCTABISIOTCS,
CICLMAUCTY [IpH IIPUEME MHBAMIA B YIpeXXneHne HeobXoauMo:
1. Pacckazats WHBAJTHAY 00 APXHTEKTYPHBIX 0coBeHHOCTSIX 3[1aHHS YApeXACHuUS;
- KOIIHYecTBE ITaKEH,
- OCHOBHBIX HEOOXOAMMEIX KIHEHTy CTPYKTYPHBIX TOAPA3NENEHHSAX YUPSKICHAS M MECTax WHXx
PACTIONIONCHNS B 31aHHM, B KAKOM KaOHHETe K KOMy oBpatutscs mo BOIIpOCaM, KOTOpBIE MOryT
BOSHUKHYTb B XO/IE NIPEI0CTABICHHS YCIIyTH,
- PacroJIOXCHHE KOMHAT TUTHEHE! | CaHY3JIOB.
2. PacckasaTh, yuuTeizas CTENCHb COLMAJBHBIX OTPAaHHYEHMIY KIIMEHTOB, 00 0CcoOeHHOCTAX OpraHM3aruuy

Haubostee GBICTPEIM 1 6E30MaCHBIM CIoCoGan BBIXOJIa U3 37aHHUs,

3. Ilposectu 9KCKYPCHIO TIO YYPEKACHHIO C KINEHTOM, 00paTHB €ro BHWMaHHe Ha pacmoioikeHue
CaHWTAPHBIX KOMHAT, JIECTHHLI, NAHAYCOB W mdra, CTOI0BOMN MM Oydera (ecmm oum HMEETCH), MECT
MU OTABIXA (KOMHATBI st pelaxcanmy, 3ana, (oife, KHBOro WM 3e1éHOrO yronka u T.1.). Ilpu
HEO0X0MMMOCTH 06paTHTE BHMMaHMe Had MEXaHW3MBI OTKPHIBAHUSA-3aKPBIBAHHS IBEPEH, CaHHTAPHBIX
npubopoB, 06yauTs MCXAHU3MY HX OTKDPbIBAHM-3aKPbIBAHKS, TIOKA3ATE KHOTIKM 9KCTPEHHOI'O BBI30BA
MIEPCOHAIA.

0co0bIe moJeTaHus.
IV. ConpoBoxrenne uusamiios IPH OKA3aHWH HM CONHAIIBLHBIX YCJIyT

Jns oBecrieerns tocTyna HHBATHIOB K ycimyram u 00beKTam, Ha KOTOPEIX OHU TPEXOCTABIIAIOTCA, TIPH
OKa3aHHH yCITYTH B yYPEKAEHUH HEOGXOMHMO:




* Oxa3sbiBas IIOMOLIb HE3PAYEMY, JBUralTECh HE TOPOISACH, M IIPH CIIyCKE WM MOXBEME 110 CTYIEHbKAM
BEIUTE HE3PSTYCTO NEPNEHAUKYIAPHO K HUM. He nenaiite peIBKOB, Pe3KHX NBHMKCHUMN, NpeAynpekaaiTe o
HPETIATCTBUAX.

Ilpasuna smuxema npu 06u{eRUY C UHBANUOAMU, UMECIOWUMU HADYUICHUE cayxa:

* PasroBapiBas ¢ 4enoBekoM, y KOTOPOro IUIOXOH CIIyX, CMOTPHTE MpsAMO Ha Hero. He 3aTeMusiiTe cBOE
JMLO ¥ HE 3ar0paXMBAlTE €ro PYKaMH, BOTOCAMH HIM KAKHMH-TO MpeAMeTaMH. Bam cobecemsuk omkeH
HUMETh BO3MOKHOCTh CAEIUTH 32 BEIPAKCHUEM BAILET0 JIMIA.

® CylIecTByeT HECKONBKO THINIOB M CTemeHell riyXorsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CrIOCOOOB
00MEHNA € JIHOABMH, KOTOPBIE II0XO cyibimar. Ecii BbI He 3HAETe, KAKO# IIPE/INOYecTh, CIIPOCHTE Y HHX.

® HexkoTOpEIe JIH0ZM MOTYT CHBINATh, HO BOCIPHHUMAOT OTAENbHbIE 3BYKH HENPaBHIBHO. B 3TOM ciyuae
roopute 00/i€e TPOMKO M 9€TKO, MoAOMpasi OOXOMSIIMI ypoBeHb. B IPYroM cliydae MOHAZOOMTCS JIAITS
CHHM3HTb BBICOTY r0JIOCA, TaK KaK YEOBEK YTPATHII CIIOCOOHOCTH BOCIIPHHMMATE BLICOKHE YaCTOTHI.

* JT00bI NpuUB/IeYs BHUMAHWE YENIOBEKA, KOTOPbI IIOXO CIIBIIIAT, HA30BHTE €ro Mo MMeHHW. ECIH oTBeTa
HET, MOJKHO CIIETKa TPOHYTh YE€/IOBEKA MITH JKE ITOMaXaTh PyKOM.

e 'oBOpHTE ACHO M POBHO. He HY)XHO HM3JIMINHE NOAYEPKUBATE UTO-T0. KpuuaTs, 0cobeHHO B YXO0, TOJKE HE
HA0.

*Ecim Bac mpocaT MOBTOPMTH 9TO-TO, MOMpOGyiiTe nepedpaskpoBaTh CBOE MPEIIOKEHHE. Hcnons3yiite
JKECTBL

* Ybenutecs, uro Bac noHsutH. He crecHsifTech CripocHTs, MOHSIT Ji Bac cobece THHK.

* Ecr BbI coofmaere Hu(pOpmAaImIo, KOTOpas BKITIOYAET B Ce6st HOMEP, TEXHUUECKHI MITA APYTOH CIIOKHBIH
TEPMHH, aNpec, HAMMIINTE ee, Coo0muTe no (Gaxcy MM MEKTPOHHOM M0YTE WM MOOBIM IPYTHM CrIoco6oM,
HO TaK, 970051 OHa OBLIA TOYHO MOHATA.

* Ecii CyImeCTBYIOT TPYAHOCTH NPH yCTHOM OOLIEHNH, CIIPOCKTE, He Gy/ET T MPOIIE NepeIHChBaTECA.

e He 3a0biBaiite 0 cpene, KOTOpasi Bac OKpy/KaeT. B GOMBIIMX MM MHOTOMIONHBIX MOMEINEHHIX TPYIHO
00aThest © JMOAbME, KOTOPBIC INIOXO CIIBIMIAT. SIPKOE COJHIIE MM TeHb TOJKE MOT'YT OBbITH Dapbepamu.

¢ OueHsr 9acTO IJyXHMe JHOAM HCTIONB3YIOT f3BIK JKECTOB. Ecmu BBI o6maeTech 4epes NepeBoOiuMKa, He
3abyzbTe, 9T0 0OpAIIaThCs HAZO HEMOCPEACTBEHHO K COOECEIHMKY, a HE K [IEPEBOAYHKY.

* He Bce /10,11, KOTOPBIE ILUIOXO CIBINAT, MOTYT 9MTATh 110 ry6am. Bam Jtystire BCEro CripockTs 06 31oM [IpH
nepBol Bcrpeue. Ecnm Bam cobecenmik obsafacT 3THM HABBIKOM, HY/KHO COOIONATh HECKONBKO BaYKHBIX
npapwl. IlomMHKTE, 9TO TONBEKO TPH M3 AECATH CIIOB XOPOLIO POYUTHIBAIOTCA.

® Hy’)XHO CMOTpETE B JIMIO COOECEHUKY M OBOPHTH SCHO M MEJICHHO, MCTIONB30BATh TPOCTHIE ¢dpassr u
u30eraTh HECYINECTBEHHBIX CJIOB.

* Hy)kHO HCTIONBb30BaTh BBIPAKEHWE JIMIA, JKECTHI, TENOMBIDKSHHS, €CIIH XOTHTE MOAYEPKHYTh WM
NPOSICHHTL CMBICTT CKA3aHHOTO.

Ipasuna smukema npu obuienuu ¢ UHBANUOAMU, UMEIOUUMY 3A0EPIHCKY 6 PA3CUMUL U npoénemoi
00uienun, yMCMEEHHbIC HAPYUICHUA:

* Mcrione3y#iTe MOCTYMHBIH S3BIK, BEIPA’KaiTeCh TOIHO K 110 CYTH Oena.

* M3beraiite CIOBECHBIX IITAMIIOB U 00pa3HbIX BBIPAKCHMHN, €CIH TOJNBKO BbI HE YBEPEHBI B TOM, YTO Ball
CODECEMHMK C HUMM 3HAKOM.

¢ He rosopute cBeicoka. He mymaiite, 94To Bac He moiMyT.

e iadopmupys 06 ycmyrax, KOTOpble MOKET MOMY4YUTh KITHEHT, pacckaspIBalTe BCE «mO maramy. Jlaite
BaleMy CODECeHUKY BO3MOHOCTE OCMBICIUTS KAXKIBIH IIAT TIOC/E TOr0, KaK Bbl UHQOPMHAPOBAIH €TO.

e Micxoaute U3 TOTO, YTO B3POCIIBIA YENOBEK C 3aNEPAKOH B PA3BHTHA UMEET onpenenéHHbli ONbIT, Kak |
M0G0 IPyroi B3pOCIIbIi YEIoBeK.

e Ecin HeobxomMo, HCrons3yliTe WiutocTpamy M dororpaduy. Byaste rotoss MOBTOPHUTL HECKOJIBKO
pa3. He cnasaiitech, ecim Bac ¢ mepBoro pasa He HOHSIIN.

® ObpawmaiTecs ¢ 4eNOBEKOM C MPOGIEMaMy PasBUTHA TOYHO TaK JKe, Kak BBl OBI obpamanucek ¢ o6sM
npyrum. B 6ecene obcysxnaiite Te e TeMbI, KAKHE Bbl 00CYIKIAETE C APYTHMH JIONEMH. Hanpumep, ruianst va
BBIXOMTHBIC, OTITYCK, MOTOAY, MOCJEIHUE COOBITHS.

® ObpatuaiiTech HEMOCPEACTBEHHO K COOECENHMKY, a HE K Er0 COITPOBOXXIAOLIEMY.

elloMruTe, 4TO IHOOM C 3aJCP/KKOW B DAa3sBUTHH HEECHOCOOHBI M MOTYT MOAIKCHIBATE JTOKYMEHTBI,
KOHTPaKTBI, N'OJIOCOBAaTh, AaBATH COI'IaCHE Ha MEIHITHHCKYH0 IOMOIIbL H T. .




Hpasuna smurema npu o0wenuu c uneanudamu, UMEIOWUMNU NCUXUYECKUE HAPYIMEeHUA:

[leuxmueckue Hapymenus — He To e CaMoe, 4T0 MpoGieMbl ¢ 3afepXKON B pPasBATHH. Jvomm ¢
TICMXMICCKUMH TIPOOTIEMAMH MOTYT HCIIBITHIBATD SMOIHOHAIBHEE PacCTpOHCTBA MM 3aMEMIATENBCTRO,
OCIOMHSIOUINE MX KU3HB. Y HUX CBOH 0COGBIT M H3MEHUHBEL B3TJIA/ HA MHAD.

* He Hano iymaTs, 9T0 IONH ¢ MICHXMYCCKUMH HapyIMEHUsIMHI 0053aTENBHO HYKIAKTCS B MONOIHUTSLHOLMN
MOMOIIN ¥ CIIeHAaTbHOM 00palmeHuy,

® O0pamaiitecs ¢ MOMBMH ¢ MCHXHYECKHME HapyIICHUAMM KaK € JIMYHOCTAMH. He HyX)HO menaTs
[IPCKICBPEMEHHBIX BBIBOJOB Ha OCHOBAHWH OIBITA OBIICHHS C APYTHMH JIOIBMU C Takoi e (opmoit
WHBAUIHOCTH.

* He crienyer mymats, 4to JIOH ¢ MCHXITECKAMY HapymICHUAME OoJiee APYTHuX CKJIOHHBI K HACHITHIO. JTO
mug. Ecimi BBl npyskerto6ust, onu Gyayt 9yBCTBOBATh CE0s CIIOKOMHO.

* HeBepHO, 9TO JIHOJH C TICHXHYECKUMH HapyIICHAAMH HMCIOT NpOoONeMbl B MOHMMAHWM WM HIDKE 10
YPOBHIO HHTEJUIEKTa, 9eM 6OJLIIMHCTBO JHonet.

* Eciu uenmosek, nMeronmif meuxmyeckue HapYyIICHHsA, PACCTPOCH, CIIPOCHTE €ro CHOKOHHO, 9TO BbI MOKETE
CIIeNatTh, 9T00BI IOMOYB eMY.

* He rosopute pe3ko ¢ 4€NOBEKOM, HMEIOMIEM TICHXAYECKHE HapyIIEHUs, TaKE €CITM Y BAC €CTh UIA 9TOr0
OCHOBaHH3.

Ilpasuna smuxema npu o6wenuu ¢ UHBANUOOM, UCHBIMBLEAIOUAUM 3AMPYOHEHUA 6 peuu:

* He urnopupyiire moneii, koTopsiv TPYIHO TOBOPUTS, IIOTOMY 4TO MOHATh HX — B BAIIKX UHTEPECaX.

* He mepebusaiite u me monpasmsitre HCJIOBEKA, KOTOPBIH WUCIBITHIBAET TPYINHOCTH B peun. Hawwmuaiite
TOBOPHTR TOJIBKO TOT /1A, KOTJa YOEMHTECh, 9TO OH YiKE 3aKOHYMII CBOKO MBICIIS.

* He merraiitech yekoputs pasroBop. BymsTe rotoss! k TOMY, 9TO PasroBOp C 9YENOBEKOM C 3aTPYAHEHHOM
PeHbI0 3aHMET y Bac bosbiue Bpemernu. Ecau BrI criemmre, Ty4Il€, W3BUHUBIIVCH, JOMOBOPUTHECA 00 0OmeHuH
B IPYTO€ BpeMs,

* CMOTpHTE B JIMIIO COGECENHNKY, TIOIepKUBAITE BU3YyalbHBIN KOHTAaKT. OTnaiite sToit Gecene Bce Bame
BHAMaHWe.

* He nymaiite, 4T0 3aTpyIHEHHS B PE9H — MOKA3aTE/Tb HHU3KOTO YPOBHSA HHTEIIIEKTA YEJI0OBEKA.

* CrapaifTeck 3a1aBaTh BOIPOCHL, KOTOPhIE TPEOYIOT KOPOTKHX OTBETOB HJIM KUBKA.

® He npuTBOpSHTECH, €CIM BBl HE TIOHSAIM, 9TO BaM CkasayM. He crechsiitecs mepecmpocuts. Ecim Bam
CHOBA HE yIaJI0Ch TIOHATH, TIONPOCHTE IPOM3HECTH CIIOBO B 60TIee MEVICHHOM TEMITE, BO3MO2KHO, TI0 OyKBaM.

* He 3albiBaiite, 9T0 9eN0BEKy ¢ HAPYIICHHOMH PEUBIO ToKeE HYJKHO BBICKa3aTecs. He nepebusaiite ero u me
nofasisgiTe. He Toponmte rosopsmero.

* Eciy y Bac BO3HMKAIOT 1po6ieMsl B 061meHuy, CIIPOCHTE, HE X0YET JIM Ball COBECeNHMK HCIIOMB30BaTE
Apyro# crnocod — Hamicats, HaeIaTaTh.




